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New Features

What a difference a few months makes! During the summer months we’ve been working hard with several business owners, associations and clubs implementing various types of on-line registration and payment solutions. While we’ve had customers using simple registration approaches for the better part of six months now, we’ve turned a corner this summer with several customers now beginning to regularly collect payments on-line using more sophisticated registration models. 
As anyone who has dabbled in on-line registrations systems will appreciate, on-line registration systems remain rare among small owner operated clubs and businesses owing to the complexity and variability of registration requirements. For this reason, those solutions that exist are often custom developed at significant cost. As our goal is to provide high-quality on-line registration software at a price within reach of small business owners, we’ve been improving our approaches significantly during July and August to keep pace with the needs of some of our adopters using on-line payment.

Some of the new features and capabilities are highlighted below – while this may be of limited interested for those using our software for non-registration purposes, we’ve implemented several other features as well to make for a better content management system.
New Class Registration Dashboard

The “event_class” type in NeatClubs.COM is one of the more sophisticated event types allowing for multiple recurring classes with different dates and times, different prices, different class capacities and different class date exclusion. The new registration “dashboard” provides a view of on-line registrations for your facility on a single screen and allows you to individually open and close registration timeslots or streams depending on facilities and staffing levels. A new “manual adjustment” facility also exists so that you can update to on-line registration system to reflect manual or phone in registrations, ensuring that the maximum number of available students per time-slot is respected. This lets club owners and administrators see at a glance how classes are filling up.
Reporting on Financial Transactions and Partial Registration Support

The realities of on-line registrations are such that not every transaction is completed properly. This happens for a variety of reasons. A common example with on-line shopping cart applications is the “abandoned shopping cart” where site visitors place items in the shopping cart only to abandon those items before providing payment on-line. The analog of this in the on-line registration world is the parent that registers their child for a program only to realize that they do not have a credit card handy and do not wish to complete the registration after all.
To help ensure that no customer inquiries are “lost”, NeatClubs.COM now supports “incomplete or abandoned” transactions where a site visitor has completed all of the registration steps except on-line payment. This provides a club owner or registrar with notification that a partial registration was completed without actually sending an acknowledgement to the registrant. The club administrator can than check with the individual who attempted to register to understand why they did not proceed to complete the on-line payment. This features helps ensure that interested customers are not turned away. We will be incorporating additional functionality soon so that site admininistrators can determine whether these partial registrations should be considered as “valid” or “invalid” for purposes of provide class or program registration tallies.
NeatClubs.COM and NeatWorx.COM now provide validation of on-line payment with a number of possible outcomes including “Incomplete or Abadondned”, “Partial Payment”, “Full Payment”, “Payment Deferral” or “OverPayment”. An over-payment can occur if you allow a user to over-ride the system calculated fee or if you subsequently reduce the cost associated with a class or activity. Payment Deferral applies to only those cases where on-line payment is made optional and it is therefore that a customer can register without paying on-line because they are expected to pay at a later date. Partial Payment is appropriate in cases where you are accepting a deposit for registration on-line with the balance due at a later date.
Partial Payment Facility

A common need for clubs is to accept payment “deposits” on-line where the deposit amount is dependent on the program that someone is registering for. As an example, it may be the policy of an organization to require a deposit covering the first and last months fees or perhaps half the program fee in advance. (another good reason for doing this is to minimze credit card processing costs – a deposit on-line can secure a space, while the bulk of the payment can be paid by cheque at a later date thus avoiding the 2-3% credit card cost to the merchant). NeatClubs.COM and NeatWorx.COM now both support partial payment. Also - the full cost of the program is exposed to a web-site visitor only if they select they wish to pay the fully amount up-front helping avoid “sticker shock” and the increased possibility of an abandoned payment.
Simpler On-line Payment Approaches

We’ve been encountering more cases where business owners want to provide a simple interface for payment without actually requiring users to have a login account on their web-site. Also, cases where they wish to allow a users to select a “quantity of something” and to have a price calculated accordingly without needing to go to the increased complexity of a shopping cart application. To accommodate this, our “anonymous” style event registrations in which website visitors fill in a simple customized form (often used for simple things like “contact us” forms) now supports optional on-line payment as well. If a fee is attached to an anonymous  registration event setup, an optional new price multiplier field type (in the data collection fields) can be added to form presented to the customer. This is useful for incorporating questions like “quantity” or “number of attendees” directly into a simple form where we want to amount charged to reflect some indication of quantity automatically.
New Registration Summary View

For clubs receiving registrations for classes, a new class specific view makes it easier to understand exactly how many registrations have been received by program and by timeslot within that program. Also, as explained above, registrations counts can be manually adjusted through this screen to reconcile the number of on-line registrations with walk-in and manual registrations to ensure that classes will not become over-subscribed.

Registration Tracking Mechanism

We’ve introduced a new highlight indicator visible to administrators when they are logged into the system to inform them of new registration activity. The system will show a count of “unhandled” registrations that have occurred within the last five days and will provide a quick link to see a detailed listing. Registrations are summarized along with their payment status and from this view club owners can accept or edit registrations and adjustment payment amounts manually if required. Where the Integrated Sports Solutions Inc. Clublink™ integration is enabled, administrators have easy access to the Clublink formatted view of the data to allow a quick copy and paste operation into Clublink. Administrators can click on a flag to mark registrations as “handled” or “not handled” helping to keep track of which registrations received on-line have been properly processed.
Pro-rated Payment Support

Pro-rated payment is now handled properly for class-based registrations in two distinct ways.

· Rather than have make-up dates, many clubs will adopt the practice of charging less for timeslots where the number of weeks of the program are impacted by holiday schedules or by other scheduled cancellations such as tournaments or meets occurring in the facility over a weekend. If the option to pro-rate costs is enabled in the event setup for class-based events, the system will now automatically pro-rate the registration costs presented to the website visitor in accordance with the number of excluded class dates for the timeslot.
· Pro-rating of costs can also happen in the case of late registrations. The system now allows administrators to indicate the number of weeks late that they will accept registrations. If pro-rating is turned on, and the maximum number of weeks to allow late registrations is set (default is 4)m late on-line registrations will see the next available start dates for the program prior to the last date allowable. When they select their intended on-line start date, the system will calculate amounts owed excluding the classes that have already been missed, and properly adjusting costs by applying credits for excluded dates on the calendar that have already passed.
Dynamic Photo Galleries

We’ve introduced a more interesting way to view uploaded images structured into photo galleries (as an example, view http://affinitynl.ca/ and select the “Photo Gallery” from the left-hand menu. Once in the photo gallery, if you select the photo “category” name (2003 Conference Photos) in this example, you’ll see the new dynamic gallery view. You can navigate to other photos within the group by clicking on images within the self-scrolling window at the bottom of the screen. Also you may select different photo categories to view if you’d like. This facility depends on a visitor’s browser being flash-enabled, however the vast majority of browsers today support this. We expect to support video archives in the same way shortly.
Improved Web-site Performance
Finally, those of you “in the know” may jave heard of a trend in modern website design called “AJAX” (Asynchronous Java and XML). As we continue to fine-tune the capabilities of our software, we are beginning to incorporate some of these AJAX design principles where it makes sense.
It used to be that the “down-side” of database driven applications was that the pages loaded more slowly than traditional sites built using PC based authoring tools. The price of being able to manage content on-line is often slower performance. With AJAX now we can “have our cake and eat it too!”
 We’ve started to introduce some of these design improvements in the last few weeks. As specific examples you should notice dramatic improvements in your website in terms of the speed of loading individual pages, as well as the home page, photo galleries and events driven from the top or side menus. Our own tests show that these AJAX approaches are now much faster than even static pages! System generated program schedules for classes have also been significantly improved. Over time we’ll be incorporating more of these sophisticated asynchronous techniques to make the website enabled by the underlying application more responsive and more usable by customers.
Coming Soon!
There are lots of exciting projects to work on!
In the coming weeks we hope to properly implement resource based on-line reservations (suitable for accepting registrations for activities such as birthday parties) where not only is there a time and cost for the registration, but the registration instances occur weekly and are discrete. By incorporating resources into the registration as well this will broaden the types of registrations we can handle considerably. This will make it easier for clubs to automate the tedious and time-consuming process of accepting multiple registrations per-weekend or weeknight for birthday party rooms by exposing availability of timeslots on the website and accepting reservations and payment without administrator intervention. One club owner told us that just solving this problem could buy back half a day of lost time per week! Larger facilities can use this resource based mechanism to coordinate access to shared resources such as squash courses, tennis courts or even ice-time as a few examples. We are also planning to improve our file upload facility to support uploading multiple images, documents or videos at a time. We’d also like to incorporate upload facilities directly into custom developed forms so that you can present a form that allows a site visitor to upload an elements in response to the form.
Other future plans are for accomodating generic list types to make it easier to use NeatWorx as a low-cost platform for creating searchable “lists of things” with user-defined attributes. (applications such as want-ads, items for sale, coaches or employee listings with photos and credentials or periodical listings all fit this model well) Our goal of course is to allow organizations to setup solutions such as these without the need to hire a developer to build a custom developed web applications.
– please keep those great ideas coming! 

